
Improving YOUR customersô 

experiences for over 20 years



ü Customer experience improvement services company

ü Established in 1989 in Auckland New Zealand

ü Now operating across Australia, New Zealand, Asia, Africa and South 

America

ü Research based

ü Privately owned New Zealand based

ü Directors and staff have 

Å A true passion for our business and our clients

Å Expertise in retail sales and operations, franchising and performance 

management improvement

About Us

Who Are We?



About Us

Where do we operate?



Our Service Offer

Integrated Solutions
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customer experiences
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V We access a suite of tools to assist our clients measure & improve

Å Brand Loyalty and Brand Promise (Price, Service etc)

Å Relationships & Experiences (Customer, Supplier, Employment)

V We have worked with a wide range of retailers and industries for over 20 years

V We have  a committed and experienced team who focus on adding value and building lasting 

relationships with our clients

V We specialise in developing and managing customised customer experience and ñFront line 

performance improvementò programs



Our Service Offer

Mystery Shopping

VCustomised Client Specific 
Programs 
VSurveys developed specifically 
for each client program
VCovertmeasure using real 
customers
VVerbatim Shopper Comments 
support feedback
VComplete on-line shopper 
management tool 
www.payme4shopping.com 
VSTARS (shopper training and 
rewards system) for ALL surveys

Focus on improving 
customer experiences
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Our Service Offer

VIndependentreview of 
compliance to YOUR standards 
VProduct, presentation, brand 
and image standards focused
VSurveys developed specifically 
for each client program 
VHighly trained Evaluators  work 
in tandem with current internal 
field management
VUn-announced, overt visits
VDigital images taken to 
support evaluator scores

Focus on improving front 
line operational 
standards

Retail Evaluations
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